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22 April 2022 

 

Legal and Regulatory Services 

NSW Ministry of Health 

Locked Bag 2030 

ST LEONARDS NSW 1590 

 

Email: NSWH-LegalMail@health.nsw.gov.au 

 

 

Dear Mr Percival, 

 

RE: Audiology Australia response to Public Health Regulation 2022 – Codes of 

conduct for non-registered health practitioners and certain organisations 

 

Audiology Australia (AudA) thanks the NSW Ministry of Health for the opportunity to provide 

feedback on the draft codes of conduct for non-registered health practitioners and certain 

organisations. AudA is generally supportive of the proposed codes and the expansion of the 

Public Health Regulation to include certain health organisations and acknowledges the work 

of the Ministry of Health to improve quality and safety for consumers. 

 

AudA notes that in detailing the rationale for the codes of conduct in the Impact Assessment 

document, the NSW Ministry of Health differentiates only between those health professions 

registered under the Health Practitioner Regulation National Law, and thus subject to 

national codes and guidelines, and those that are not. In doing so, the Ministry of Health fails 

to differentiate between health services that are subject to self-regulation through their 

professional association and those that are unregulated, such as cosmetic health services. 

 

Self-regulating allied health professions such as audiology have developed rigorous 

standards, codes of conduct and professional practice guidelines, as well as regulatory 

mechanisms, to ensure that consumers can rely on the delivery of quality services. 

Audiologists that do not meet these requirements are subject to review, and potential 

sanction, by the independent Ethics Review Committee. A number of those organisations 

are part of the National Alliance of Self-Regulating Health Professions (NASRHP) which has 

developed consistent standards for self-regulating allied health professions that are 

equivalent to those of AHPRA registered professions. Given that, AudA argues that the 

current code is not necessarily appropriate or proportionate for audiologists. We argue that 

these existing regulatory requirements should be recognised by NSW and consideration 

given to the exclusion of practitioners that are members of self-regulating health professions 

from additional requirements under the Public Health Regulation 2022 (the Regulation). 

 

Draft code of conduct for non-registered health practitioners 

 

AudA supports most of the proposed changes outlined in the draft code of conduct for non-

registered health practitioners. The requirements in relation to safe and ethical practice are 

generally reasonable and align with the requirements AudA imposes on its members. AudA 

considers it may be appropriate to specify that maintaining competence and practising in 
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accordance with professional standards requires practitioners to meet the requirements set 

out by their professional body, where the professional body has developed relevant 

guidelines. 

 

AudA notes concerns about the wording of clause 1 (2) k: A health practitioner must 

encourage his or her clients to inform their treating medical practitioner, if any, of the 

treatments they are receiving. While AudA supports greater coordination between health 

practitioners, including the sharing of information from medical practitioners with 

audiologists, there is no requirement for clients to provide information to their medical 

practitioner and clients may not feel comfortable doing so. As such, the use of the word 

‘must’ should be replaced by the word ‘should’. Where specific risks of adverse interactions 

have been identified, AudA does support the need to identify these and to require 

practitioners providing such services to provide information to medical practitioners. 

 

AudA also considers the requirements in relation to infection control and practising in a 

manner that limits the risk of transmission of an infectious medical condition to be 

appropriate. Similarly, the requirement to not financially exploit a client is appropriate and 

aligns with existing requirements for audiologists. 

 

AudA questions the requirement for audiologists to display the code on their health service 

website (referred to variously in the Impact Assessment document as clause 14(3) and in the 

draft legislation as 15(3)). The requirement to include the code of conduct on a website may 

impose financial burdens on individual businesses and it is not clear how this will improve 

client safety, given the existing requirements for health services to display the code of 

conduct and the Health Complaints Commissioner process within their practice. 

 

Draft code of conduct for certain health organisations 

 

AudA supports the introduction of a code of conduct for certain health organisations, noting 

that the expansion of the Regulation to include organisations provides an important 

opportunity to align the requirements for health practitioners with those of the organisation 

that may employ them. AudA is aware of situations where health practitioners have found 

that the requirements of the employing organisation have been in conflict with the AudA 

code of conduct, creating significant challenges for the practitioner.  

 

AudA considers the proposed code of conduct to be appropriate and an effective means of 

ensuring that employers take responsibility for ensuring that employed health practitioners 

maintain competence and practise in accordance with accepted professional standards. We 

note that the concerns expressed above about certain clauses apply also to the draft code of 

conduct for certain health organisations. 

 

AudA argues that the code for certain health organisations should include a similar 

specification that maintaining competence and practising in accordance with professional 

standards means meeting the requirements set out by the relevant professional body, where 

such guidelines have been developed. AudA notes that it may be appropriate to expand 

requirements for organisations from ensuring that employees comply with the code of 

conduct to a requirement that organisations ensure employees comply and provide 
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appropriate support to enable employees to meet requirements. For example, this might 

involve the organisation ensuring that clinical caseloads still provide sufficient time for 

employees to undertake training to meet continuing professional development (CPD) 

requirements. 

 

AudA notes that the proposal to expand the scope of the Regulation to include certain health 

organisations imposes potentially significant new requirements. While those requirements 

have an important role in supporting the quality and safety of health services, it will be 

important to support organisations to understand the changes and to implement any 

necessary changes. This will require clear communication as well as time to transition. AudA 

notes that professional associations play an important role in advising their professions 

about changes and should be consulted in relation to the development of an education 

campaign to support the introduction of the codes of conduct. 

 

AudA thanks the Ministry of Health for its consideration of this feedback and welcomes any 

further opportunity to be consulted on or to provide guidance in relation to the introduction of 

the Regulation.  

 

Should you require clarification of any of the feedback provided, or wish to meet with the 

organisation, please contact the organisation via Feiya Zhang, Policy Officer at 

Feiya.Zhang@audiology.asn.au. 

 

 

Yours sincerely  

 

Dr Barbra Timmer 

President 
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